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1.4 Feedback System

Cr. No Key Aspects Assessment Details Evidences
Indicators
Feedback System | Feedback Process of | Feedback Collected | Feedback
1.4.2 Institution , Analyzed and Analysis and
classification Action taken action taken
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Institute has structured feedback mechanism for collecting and analyzing feedback based
on different parameters from its stakeholders. Inputs from stakeholders are useful for

overall development of Institute.
Institute identifies Students, Alumni, Parents, Teachers and Employers as stakeholders.

Sr Stakeholder Feedback Type Parameters | Frequency
No
01 Student Mid Semester Course Delivery | Once in a Semester
Feedback on Moodle . Mid
of Semester .
02 Student End Semester Course Delivery | Once in a Semester
Feedback on Moodle . End of
Semester
03 Student Course End Survey Course Once in a semester
Outcomes , At the end of
semester
04 Student Student Satisfaction | Teaching Once in a year
Survey Learning
Process
05 Student Graduate/Program Program Once in final Year
Exit Survey outcomes At the end of last
semester
06 Student Feedback On Campus Once in a year
Facilities Facilities
06 Teacher Feedback On Curriculum Once in a semester
Curriculum Aspects
07 Teacher Faculty Feedback by | Assessment of | Once in a Week
Module Coordinator | Teaching
and QAC Team Parameters of
Faculty by
Module
Coordinator and
QAC Team
08 Alumni Alumni Feedback Program Once in a Year ,At
Outcomes, the time of alumni
Program Meet
Specific
Outcomes and
Program
Educational
Outcomes
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Sr. Stakeholder | Feedback Type Parameters Frequency

No

09 Employer Employer Feedback | Competencies of Once the student
Alumni working Alumni start
with Employer working with

Employer

10 Parent Parent Feedback Feedback on Onceina

Curriculum and Semester

teaching Learning
facilities provided
by Program and
Suggestions for
improvement

,during Parents
Teacher Meet
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Student Feedback
Department Of Computer Engineering

Grsf2020 FEEDBACK FORM-SE.TE &BE - Google Forms

B @ B i G

FEEDBACK FORM-SE,TE &BE

Cuestions  Responses

200 responses

Message for respondents

This form is no longer accepting responses

Summary CQuestion Individual

Who has responded?

k19.bhagyashree@gmail.com ~
baviskarvcp182410@gmail.com

apamashitole77@gmail.com

choudhary. anamika009@gmail.com

indrakumargeete 5jan2001 @gmail.com

Email

magarevipul@gmail.com

ozaindranil@gmail.com

amrutajavir2001 @gmail.com

shrutgaikwad@gmail.com

cammradadisranEsunmaail memmn
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feedback ratings

YEAR

200 responses
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Is Screen Clearly Visible?

200 responses

®:
[ B
®1
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Are the lectures clearly Audible?

200 responses

®:
[ I
$1

Depth of Subject Content

&

is Topic completely understood?

200 responses

200 responses

®:
$2
81
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B8M15/2020 FEEDBACK FORM-SE.TE &BE - Google Forms

Is session interactive?

200 responses

@3
[ P
@1
Is topic covered as per Syllabus?
200 responses
83
[ P
@1
Are your Problems Addressed?
200 responses
®:
®:

81
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Are you comfortable with Zoom or Google meet Session.

200 responses

® Zocom
P Google mest
Arethe  Areyou
is Topic Are Cueries  comfortable
complet Assignm Overall Solved  with Zoom
Is Screen Are the Depthof ely Are your ents Conducti Onlineas or Google
Clearly  lectures clearly Subject underst |3 session Is topic coverad  Problems  Satisfact onof wellas  mest
Timestamp Usarname YE&AR  Visible? aAudible? content ood?  interactive?  as per Syllabus?  Addressed? ory? Lecture? Offline?  Sassion.
2020/06/11 1:35:42 fshraddhashahane131%@gmail.com  SEB 3 2 3 2 3 3 3 1 3 2 Zoom
2020/06/11 1:35:58 Fyogeshwarishahire3@gmail.com  SEB 2 3 3 2 2 3 3 3 3 3 Zoom
2020/06/11 1:36:04 Fommatel3@gmail.com SEB 3 2 2 2 1 3 2 3 2 2 Google mest
2020/06/11 1:36:20 Fonkartayde? 1 &gmail com SEB 3 3 3 3 3 3 3 3 3 3 Zoom
2020/06/11 1:36:26 Ffutambolil23.st@gmail .com SEB 3 2 3 3 3 3 3 3 2 2 Zoom
2020/06/11 1:36:41 F praptijagtap2302&gmail com SEB 3 2 3 2 3 3 3 3 3 3 Zoom
2020/06/11 1:36:45 Frohitkhedkar2709.@gmail .com SEB 3 2 3 3 2 3 3 3 2 3 Zoom
2020/06/11 1:36:49 FsamvidhanmmEgmail_com SEB 3 3 2 2 3 3 3 3 3 3 Zoom
2020/06/11 1:36:53 Fnishapawarl135@&gmail.com SEB 2 2 2 2 2 3 3 2 2 2 Google meet
2020/06/11 1:38:12 Fshyamar2015&gmail.com SEB 3 3 3 3 3 3 3 3 3 3 Zoom
2020/06/11 1:38:16 Frohanghule1g@gmail. com BEA 3 3 3 3 2 2 3 2 3 3 Zoom
2020/06/11 1:38:20 Fsamikshaka7e@gmail com TE A 2 2 3 3 2 3 3 2 3 3 Google meet
2020/06/11 1:38:21 Fomjangam? @gmail .com TEB 2 2 3 2 3 3 3 3 3 3 Google meet
2020/06/11 1:38:27 Fpratikghodake1999@gmail.com BEA 2 2 1 1 1 2 2 3 1 2 Google mest
2020/06/11 1:38:27 Fmuskansinghemuskan@gmail.com  SEB 3 2 2 2 2 3 3 3 2 3 Zoom
2020/06/11 1:38:47 Fsahildhumalas1@gmail .com SEA 3 2 3 2 3 3 3 3 3 3 Google meet
2020/06/11 1:38:51 F 81 2ashishraut1993&gmail com TE A 2 2 3 3 3 3 3 3 3 3 Google meet
2020/06/11 1:38:58 Fabhigholap13@gmail com SEA 2 2 1 1 1 2 2 2 2 2 Google mest
2020/06/11 1:39:00 Fmayurlimbore12@gmail com BEA 3 2 2 2 1 2 2 2 2 2 Google mest
2020/D6/11 1:39:05 Fepvilchavan2001&@gmail.com SEA F 2 2 FA 1 3 3 2 2 3 Google meet
2020/06/11 1:39:16 Fanuj kapse2000@gmail com TEA 2 2 3 3 2 3 3 3 2 3 Google mest
2020/06/11 1:39:16 Fmohinizgawali323 @zmail com SEA 2 2 3 3 3 3 2 1 2 2 Zoom
2020/D6/11 1:39:23 Fprivankakharades11@zmail.com SEA 2 2 2 2 3 2 3 2 3 2 Zoom
2020/D6/11 1:39:25 Fizamone@zmail com SEB 3 3 3 2 2 3 3 3 3 3 Zoom
2020/06/11 1:39-31 Fprathameshjadhavs214@gmail.com SE A 2 2 1 2 1 1 3 2 1 3 Google mest
2020/06/11 1:39:50 Fnikamnutujall@gmail.com TE A 2 2 2 2 2 2 2 2 2 2 Google meet
2020/06/11 1:39:56 Fvpatil230402&gmail com SEB 2 2 3 3 2 3 3 3 3 3 Zoom
2020/06/11 1:40:02 Fsahitighutke®gmail com TEA 3 3 2 3 2 3 1 1 1 2 Google meet
2020/06/11 1:40-12 Fdonaldsahu22@gmail.com TE A 2 2 2 2 2 3 3 3 2 2 Google meet
2020/06/11 1:40:34 Fmangashshindessor@gmailcom  SEB 3 2 2 2 3 3 2 3 3 3 Google mest
2020/06/11 1:40-35 Fnagarkar bsn@gmail com TE A 2 2 2 2 2 3 2 3 2 2 Google meet
2020/06/11 1:40:52 Fanuragmahajaned@gmail com BEE 2 2 2 2 2 2 2 2 2 2 Google mest
2020/06/11 1:40°52 Fsaurabhshewale26@gmail com SEB 3 3 3 3 3 3 1 3 3 3 Zoom
2020/06/11 1:41:02 fpremsuryawanshi2 1 @gmail.com TEB 3 3 3 3 3 3 3 3 3 3 Google meet
2020/06/11 1:41:02 Fmuktabhagwat19 @zmail.com TEA 3 3 3 3 3 3 3 3 3 3 Google mest
2020/D6/11 1:41-24 Fmitalibhujbal 200 1&gmail .com SEA 3 2 2 2 2 2 2 2 2 3 Zoom
2020/06/11 1:41-31 Fonkar b shelke30081988@gmail com BE B 3 2 2 1 2 2 2 2 2 1 Google mest
2020/D6/11 1:41-46 Fneerajpardeshi2503@gmail.com BEA 3 3 3 2 3 3 3 3 3 2 Google mest
2020/06/11 1:41:48 Fabhishekpatiesa @gmail com SEB 3 2 3 2 3 3 3 3 2 3 Google mest
2020/06/11 1:41-54 Fsamarthrajsatbhai@gmail .com SEB 3 2 2 2 2 2 2 2 2 2 Zoom



JAYAWANT SHIKSHAN PRASARAK MANDAL's
T~ Jayawantrao Sawant College of Engineering
(Approved by AICTE, New Delhi, Govt of Maharashtra and Affiliated to University of Pune)
Id.No. : PU/PN/Engg./199/(2004)

S. No.58, Handewadi Road, Hadapsar, Pune - 411028 Dr. Raiendra D. Kanphade
ORUCE T4 B Ph. :8484897374 Telefax : 020-26970880 g =~
D.E.E., B.E.(Electrical), MISTE,Ph.D ; M.E. Ph.D. (Elecrtonics Engg.)
IR X B Email : principal@jspmjscoe.edu.in LMISTE, FIETE, SMIEEE
FOUNDER SECRETARY Website : www jspmiscoe.edu.in Haldad

Department Of Computer Engineering
Mid Semester Feedback On Moodle

SEM-2 Feedbapk ?

# Home @ Dashboard fif) Events == My courses s This course a v T=Hideblocks *Full screen

%% > Dashboard > Courses > Engineering > Department of Computer Engineering > Second Year > Academic Year 2020-21 > Semester-l > Division A >

FB SE-A-12020-21 > Topic1 > M-3 Feedback (SK) > Questions > Edit questions

«& Navigation = M-3 Feedback (SK)

& Dashboard
Overview Edit questions Templates Analysis Show responses
# Site home
> Site pages =
Add question FChoose... 3
v My courses &
; i ® Not selected 0)2 0)3 0)4 O(0)5
> DELD 2020-21 SE-A (Q 1.) Focus onVSyIIablwhr[e ® 02 O3 O O(0)
conducting online lecture
> DELD 2020-21 A Edit ~
> MP 2020-21 SE-A
> MP 2020-21 SE-B (Q 2.) Self-Confidence while ~ @ Notselected O(0)2 O(0)3 O(0)4 O(0)5 &

teaching online

DELDL 2021-22 SE-A

Respons| (Q 1) |(Q2)S|(Q3)CIQHC| (Q3F) | (Q6) | (Q7.) | (Q8) | (Q9 |(QL0) [ Q1) | (Q12) | (Q13) | (Q14) | (Q15)
[ Focus |elf-Conf | ommuni | onducti | Delivery| Skill of | Refers | Uses of | Shares | Makes | Condue | Helps | Helps | Helps | Helps
number on idence | cation | ngthe |of struc | linking | to latest | teachin the sure | tion of |students|and awa |students | students
Syllabi | while Skill |online ¢l| tured | subject | develop| g aids ( |answers | that Exams | facing |renessr in in
while co | teachin | While D | assroom | lecture | to life ¢ | ments | OHP/w | of class | hefshe | on MO | physical | egardin | realizin | realizin
nductin | g online | eliverin | discussi xperien | in the hite tests or |is being | ODLE/ |, emotio | g place | g their | g career
g online g ons ce & field board |sessiona | underst | Google | nal and | ment |strength| goal.
lecture Lecture creating PPT's) | ltest | ood the | Form/G (learning| drive. |sand de
interest questio | asked | oogle ¢l | challen velopme
in the ns after | questio |assroom ge, ntal
subject the n (Any P’ needs
conduct atform)
of the
class tes
ts/sessio
nal test
1 3 3 3 3 3 3 3 2 3 3 3 4 4 4 4
2 5 4 4 3 4 4 3 4 4 5 4 3 3 4 3
3 2 3 2 2 3 2 2 2 3 2 2 3 2 2 3
4 3 3 4 3 3 3 3 2 3 3 3 4 3 3 3
5 4 4 4 3 3 3 4 3 4 4 4 4 3 3 3
6 4 4 4 4 4 3 3 4 5 4 5 4 3 3 3
7 4 4 4 3 4 4 4 4 4 4 L] 4 3 4 4
8 3 4 4 3 3 4 4 3 4 3 LS 3 4 3 4
9 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4
10 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
11 3 3 3 3 4 3 3 3 3 4 2 3 3 3 4
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& Home @ Dashboard fif Events &= My courses &L This course £ - =Hideblocks > Full screen

«& Navigation ® M-3 Feedback (SK)

@ Dashboard ; ! ) {
 Overview.  Editquestions Templates | Analysis Show responses

A Site home LSRR g . e ] i
> Site pages A Visible groups: All participants
v My courses B Fxport to Excel

> DELD2020-21 SE-A ; Submitted answers: 11

. | Questions: 15
> DELD 2020-21 A
> MP 2020-21 SE-A (Q 1.) Focus on Syllabi while conducting online lecture

] Responses

> MP 2020-21 SE-B
> DELDL 2021-22 SE-A
> DELDL 2021-22 SE-B

02

> DELD SE-C 2021.22
> DELD SE_C 2021.22
> Micro SE-A 2021-22
> MPL 2021.22 SE-B

More... i e bl s TS Activate Windows

Process of Faculty Feedback

1. Feedback on faculty performance is taken twice in a semester. Set of
guestionnaire related to faculty performance in Teaching and learning
process is uploaded on moodle.

2. Once feedback is given by the students, the analysis of feedback is
completed and accordingly action is taken.

3. If feedback is less than 80% then corrective actions are taken. The
corrective action includes counselling session by HOD and after fortnight
feedback is again taken verbally.

4 Else Appreciation letter is given to the faculty
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Action Taken on faculty feedback

JSPM'S

JAYWANTRAO SAWANT COLLEGE OF ENGINEERING
HADAPSAR PUNE-28
DEPARTMENT OF COMPUTER ENGINEERING
LETTER OF APPRECIATION

Date: 18/11/2020

To,

Prof. H.A.Hingoliwala

Department Computer Engineering,
JSCOE,Fune

It has been brought to our notice that you have been teaching the Computer networks
(SMD) ,T.E.-B div and achieved 88.04% average index in student feedback during Sem-I

2020-21.
We appreciate you for your sustained efTorts and expertise in subject which is in

aeeordance with the standard of teaching in Jayawantrao Sawant College OF Enginesring.

AN
Dr.AA Dandwate

HOD Computer
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Department Of Computer Engineering
Student Satisfaction Survey (2020-21 )

Teaching -Learning Process Students’
feedback

36 responses

1. How much of the syllabus was covered in the class? |_|:|

34 responses

@ &5 to 100%

@ 70 to 84%

@ 55 to 69%

@ 30 to 54%

@ Below 30%

@ 4 -85t 100%

2. How well did the teachers prepare for the classes?

34 responses

@ Thoroughly

@ Satisfactorily

© Poory

@ Indifferenty

@ Won't teach at all
@ 4 —Thoroughby
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33 responses

33 responses

=

33 responses

3. How well were the teachers able to communicate?

@ Always effective

'. Sometimes effective

) Just satisfactorily

'. Generally ineffective

@ Very poor communication

4. The teacher’s approach to teaching can best be described as

@ Excellent
@ Very good
® Good

@ Fair

@ Foor

2. Fairness of the intermal evaluation process by the teachers.

@ Ahways fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@@ Unfair
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&. Was your performance in assignments discussed with you?

33 responses

@ Every tima

@ Usually

0 Ocecasionally/Sometimes
@ Rarsly

@ Mever

7. The department takes active interest in promoting internship, student
exchange, field visit opportunities for students.

33 responses

@ Regularly
@ Often

@ Sometimes
@ Rarsly

P Mever

8. The teaching and mentoring process in your department facilitates you
in cognitive, social and emotional growth.

33 responses

@ Significantly
@ Very weall
@ Moderataly

@ Marginally
@ Mot at all
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9. The department provides multiple opportunities to learn and grow.

33 responses

@ Strongly disagrees
@ Disagree
® Heutral

@ Agree
@ Strongly agree

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

@ Every time
@ Usually
@ OcgcasionallySometimes
@ Rarsly
el g

11. Your mentor does a necessary follow-up with an assigned task to you.

33 responses

33 responses

@ Every time

@ Usually
) Occasionally/Sometimes

'. Rarely
@ | don't have a mentor
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12. The teachers illustrate the concepts through examples and applications

33 responses

@ Every tima

@ Usually

0 Occasionally/Sometimes
@ Rarely

@ Mever

13. The teachers identify your strengths and encourage you with providing
right level of challenges.

33 responses

@ Fully

i Reasonably
0 Partially
@ Slightly

@ Unable to

14. Teachers are able to identify your weaknesses and help you to
overcome them.

33 responses

@ Every time
@ Usually
. Occasionally/Sometimes.

i Rarely
i Never
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15. The department makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

33 responses

@ Strongly disagres
@ Disagre=

@ Meutral

@ Agree

@ Strongly agree

16. The teachers use student centric methods, such as experiential
learning, participative lkearning and problem sclving methodologies for
enhancing learning experiences.

@ To a great extent

@ 3Moderate

0 Some what

@ very littie
] @ ot at all

33 responses
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17. Teachers encourage you to participate in extracurricular activities.

33 responses

@ Strongly disagres
@ Disagres

@ Meutral

@ zgre=

@ Strongly agree

4

18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

@ To a great extent
@ Moderate
36.4% ® Some what
@ Vvery little
“ @ Not at all

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia. etc. while teaching.

33 responses

33 responses

@ Above 00%
& 70 - 68%
@ 50— 62%
@ 30 —49%
@ Bzlow 29%
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20. The overall quality of teaching-learning process in your department is
very good.

33 responses

@ Strongly disagree
@ Disagres

® Heutral

@ Agree

@ Strongly agree

21. Give three observation / suggestions to improve the overall teaching —
learning experience in your institution.

20 responses

Mothing everything is perfect 24

All are good but sometime the burdon of assignment and test is really very high so pl
plz take care of it_...

Soft skills lectures should be conducted regularly
It was very nice
More use of centric methods.

Should have more practicles and tech every student personally while practicles
because coding is not s0 easy to understand.

It was nice experience

1)Tools should be used at time of teaching
2)all syllabus should be taught in the class bd
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Student Feedback

DEPARTMENT OF INFORMATION TECHNOLOGY

ACADEMIC YEAR: 2020-21 (SEM - 1)

Class: TEIT
Feedback Analysis
Sr.No | Name of Subject Name of Staff Feedback In %age
1 TOC Prof. A. V. Deshpande 85.6
2 DBMS Prof. A. K. Gupta 95.4
3 SEPM Prof. A K Kale 86.38
4 oS Prof. M. K. Gawali 86
5 HCI Prof. V. V. Kalunge 88
6 SL-I Prof. A. K. Gupta 86
7 SL-II Prof. M. K. Gawali 83.2
8 SL-III Prof. V. V. Kalunge 84
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b4

DEPARTMENT OF INFOREMATION TECHNOLOGY

ACADEMIC YEAR: 2020-21(SemI)

Feedback In %age

= a5.4
G ‘
24
92
an BE
22 B5.6 86.38 B6 86
£4
84 B3z
g2
B0
78
76
Prof. A. W, Prof, A, K Prof. Prof. M. E.  Prof, V. V. Prof. A K. Prof. MUK, Prof, V. .
Deshpande Gupta A K Kale Gawali Kalunge Gupta Ganwali Kalunge
TOC DEMS SEFM 05 HCI 5L SL-l SL-1
1 2 3 4 5 & 7 g
Graph for feedback Analysis

Feedback In %age

N
kg

= 1 TOC Prof. AL V. Deshpande = 2 DBMS Prof. A. K. Gupta

= 3 SEPM Prof. AK.Kale 4 05 Prof. M. K. Gawali
5 HCI Prof. V. V. Kalunge = 6 5L-1 Prof. AL K Gupta

B 7 SL-1l Prof. M. K. Gawali | 2 5L-1 Prof. V. V. Kalunge

Pie Chart for feedback analysis
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DEPARTMENT OF INFORMATION TECHNOLOGY

ACADEMIC YEAR: 2020-21 (SEM-I)
Class: TEIT

Feedback Analysis Action Taken Report

Programme: IT Third Year

Semester: 1

Number of Students Enrolled: 51

Number of Students Participated in the Feedbaclk: 49

Courses Offered:

Theory of Computation (TOC)

Database Management System (DBMS)

Software Engineering & Project Management(SEPM)
Operating System (0S)

Human-Computer Interaction (HCT)

Software Lab-1

Software Lab-IT

Software Lab-IIT

== B B . I R A IPE R - J S

Average Feedback Score of the Program:
Feedback Score Range:

m Lowest Score: 83.2

i Highest Score: 95.4

Areas of Performance Improvement:

The Average performance was found Excellent in terms of score. Still any conflict occurs that
will resolved by HOD.
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Comment (If any) : NIL

Action Taken:
o Informed to individual course faculty in personal.
o Suggestions, Counseling and Support have been provided to concerned faculty forr
teaching-learning performance improvement.
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Faculty Feedback on Curriculum
Department Of Computer Engineering

JSPM'sJayawantrao Sawant College of
Engineering Hadapsar, Pune.
Department of Computer Engineering

B responses

Publish analytics

MName of the Faculty

B responses

Hyder Ali Hingoliwala
Hingoliwala Hyder Ali
Prof. 5 B Chaudhari

Dr. Sharmila Shinde
Rupali Suryakant Parte
Dr Aarti Dandavate
Mrinali M. Bhajibhakare

Darshana Patil
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-

Syllabus is suitable to the course.

B responses

@ Poor
@ Moderate
' Substantial
Syllabus is need based.
B responses
. Poor
® Moderate

@ Substantial
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~

Aims and objectives of the syllabi are well defined and clear to teachers
and students.

B responses

@ Poor
@ Moderate
® Substantial

Course content is followed by corresponding reference books/materials

B responses

@ Poor
@ Moderate
) Substantial
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>

The coursefsyllabus has good balance between theory and Lab.

B responses

® FPoor
® Moderate
) Substantial

The courselsyllabus of this subject increased my knowledge and
perspective in the subject area.

B responses

@ Poor
@ Moderate
@ Substantial
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The course/program of studies carries sufficient number of optional
papers.

&8 responses

@ Poor
@ Moderate
@ Substantial

The books prescribed/listed as reference materials are relevant, updated
andappropriate.

B responses

P Foor
. Moderate
® Substantial
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Employer Feedback Analysis
JSPM’s JSCOE Mechanical
Employer Feedback Analysis
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